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BASIC COUNTRY FACTS

— Full Name
Republic Of Singapore

Capital
Singapore

— Main Languages
Malay
English
Tamil
Mandarin

— Population
5.454 Million

— Monetary Unit
Singapore Dollar

— Internet Domain
.59

— International Dialing Code
+65

— Currency
Singapore dollar
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STATUTORY LABOR
REQUIREMENTS

Probation Period

® The Employment Act of Singapore does not
have any clauses that specifies the
probation period for employees.

e However, the standard practice in Singapore
is to have a probation (assessment) period
ranging between 3 and 6 months, to gauge
the performance of the new employee.

Annual Leave

® An employee is entitled to 12 days of annual
leave.

® The employee takes 1 day unpaid leave per
month from January to April, i.e. 4 days in
total.

® The employee's prorated annual leave
entitlement from January 1to April 30 will
be based on 3 completed months of service.

Public Holidays

New Year's Day

Chinese New Year

Good Friday

. Labor Day

Vesak

. Eid al-Fitr

Eid al-Adha

. National Day of Singapore
. Diwali

10. Christmas Day

WONOUANWNS
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Maternity Leave

e |fthe child is a Singapore citizen, the
mother is entitled to 16 weeks of
government-paid maternity leave.

e |fthe child is NOT a Singapore citizen, the
mother is entitled to 12 weeks of maternity
leave provided she is covered by the
Employment Act.

® Only the first 8 weeks of maternity leave are
paid by the government.

Paternity Leave

* All working dads, citizens, PRs and
foreigners are eligible for two weeks of paid
paternity leave as long as they meet the
following requirements:

2 The baby is a Singapore citizen

+ The man has been married to a
Singapore citizen between
conception and birth

Sick Leave

e Employees are generally entitled to sick
leave if:

» they have worked for the employer for
at least three months

» they have informed their employer
within 48 hours of their absence

2 their sick leave is certified by the
company's doctor, a company-
approved doctor, or a government
doctor



The number of days of paid sick leave is
dependent on the length of service.

Employees who have worked for at least six
months are eligible for 14 days of outpatient,
non-hospitalization leave and 60 days of
hospitalization leave, which includes the 14
days of outpatient leave.

Work Hours

Working hours should not exceed 44 per
week.

Employees who work 5 or fewer days per
week should not work more than 9 hours
per day.

Those who work 5 or more days per week
should not work more than 8 hours per day.

Overtime

Overtime work is all work in excess of the
normal hours of work (excluding breaks).

You can claim overtime if you are:

2 A non-workman earning up to $2,600.

2 Aworkman earning up to $4,500.

The overtime rate payable for non-workmen
is capped at the salary level of $2,600, or an
hourly rate of $13.60.

For overtime work, your employer must pay
you at least 1.5 times the hourly basic rate of

pay.

Payment must be made within 14 days after
the last day of the salary period.

Notice Period

If your contract specifies a notice period,
you must either serve the notice when you
resign or pay compensation in lieu of notice.

Notice can be waived by mutual consent
between you and your employer.

If your employment contract didn't specify
the notice period, the notice period required
will depend on your length of service.

2 For employment period of less than
26 weeks, notice period is 1day

2 For employment period of 26 weeks to
less than 2 years, notice period is 1
week

2 For employment period of 2 years to
less than 5 years, notice period is 2
weeks

2 For employment period of more than
5 years, notice period is 4 weeks

Severance

e The common practice in Singapore is to pay

between 2 weeks' to one month's salary per
year of service.

o An employee who has worked less than

three years in a company is not entitled to
retrenchment benefits under the
Employment Act.

13th Month

® AT13th month or annual bonus is not

required but is a market norm in Singapore.
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INCOME TAX

e A person is subject to tax on employment
income for services performed in Singapore,
regardless of whether the remuneration is
paid in or outside Singapore.

e Resident individuals who derive income
from sources outside Singapore are not
subject to tax on such income.

e This exemption does not apply if the
foreign-source income is received through a
partnership in Singapore.

e Resident individuals are entitled to certain
personal allowances and are subject to
graduated tax rates ranging from 0% to
22%.

TAXABLE INCOME (SGD)

Over (Column 1) Not Over
(0] 30,000
30,000 40,000
40,000 80,000
80,000 120,000
120,000 160,000
160,000 200,000
200,000 240,000
240,000 280,000
280,000 320,000
320,000
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Non-resident individuals are not entitled to
any personal allowances and are subject to
tax at a flat rate of 22%.

As a concession, employment income of
non-residents is taxed at the higher of a flat
rate of 15% or the graduated resident rates
with personal allowances.

This concession does not apply to non-
resident directors.

Current rates for the years of assessment
2019 and 2020 (income years 2018 and 2019)
are shown below.

YEARS OF ASSESSMENT 2019 AND 2020

Tax On Column 1 Percentage On

(SGD) Excess (%)
0 2
200 SIS
550 7
3350 1.5
7,950 15
13,950 18
21150 19
28,750 195
36,550 20
44,550 2



e Thereis a PIT rebate of 50% of tax payable by

tax resident individuals for the year of
assessment 2019, subject to a cap of SGD
200.
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SOCIAL SECURITY

Central Provident Fund (CPF)

The Central Provident Fund (CPF) is
Singapore's national pension scheme.

Contributions are payable by Singapore
citizens and permanent residents only.

Employers and employees contribute 17%
and 20%, respectively, of ordinary monthly
wages, up to an income ceiling of SGD
6,000.

Their respective maximum contributions are
therefore SGD 1,020 and SGD 1,200.

The rates are applicable to employees aged
55 years and below.

These rates also apply to additional wages
(e.g. year-end bonus), up to a maximum
contribution of:

2 the actual additional wages if the
annual ordinary wages are not more
than the ordinary wage ceiling of SGD
72,000 and the total wages are not
more than the maximum contribution
of SGD 102,000

2 the difference between the maximum
contribution of SGD 102,000 and
annual ordinary wages if the total
wages exceed the maximum
contribution of SGD 102,000 but the
annual ordinary wages are not more
than the ordinary wage ceiling of SGD
72,000, or

2 the lower of the difference between
the maximum contribution and the
ordinary wage ceiling (SGD 102,000 -
SGD 72,000) or the actual additional
wages if annual ordinary wages
exceed the ordinary wage ceiling of
SGD 72,000.
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e Reduced rates apply for employees who are
. RESIDENCY
earning less than SGD 750 per month, as STATUS RATE CAP (%)
well as for those above 55 years of age,

although these rates are being gradually . .
Singapore citizens

increased.
or permanent 15
residents
CONTRIBUTION EMPLOYER EMPLOYEE
Foreigners 35
Central

17% 20%
Provident Fund : ?

Supplementary Retirement
Scheme (SRS)

e The Supplementary Retirement Scheme
(SRS) is a voluntary scheme to encourage
employees and the self-employed to save
for retirement over and above their CPF
savings.

e The maximum amount to be contributed is
subject to an income cap of SGD 102,000.

® Employers are allowed to contribute to their
employees’ SRS accounts, subject to the
contribution limits below.

o Employees will be taxable on these
employer contributions, but will be allowed

corresponding tax relief.

® The contribution rate caps for contributions
made to the SRS scheme are as follows.
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DEDUCTIBLE EXPENSES

Employment Expenses

Employment expenses can be deducted
from employment income if they are wholly
and exclusively incurred in the production of
the income in Singapore.

These expenses must have been incurred by
the employee in carrying out one's official
duties, and cannot have been reimbursed
by the employer, of a capital/private nature,
or incurred on public transport.

Personal Deductions

Generally, a 250% deduction may be
claimed for qualifying donations to
approved charities, foundations, and grant
makers.

Life insurance premiums are deductible but
subject to certain conditions, and the total
deduction (i.e. contributions to the CPF and
life insurance premium) is restricted to SGD
5,000.

Interest expense may be deductible,
provided it is incurred wholly and exclusively
in the production of taxable income.

Mortgage interest is, therefore, deductible
only where the property concerned yields
income.

An individual can deduct annual
subscriptions paid to professional institutes
or societies in which membership is
generally required as a condition of
employment.

e Subscriptions paid to professional bodies or

societies for professional updates,
knowledge, and networking are generally
allowed as a deduction as well if relevant to
the individual's employment duties.

No deductions are allowed for medical
expenses or for any other personal or
household expenditure.

Singapore citizens and permanent residents
are allowed deductions against their taxable
income for contributions made to the CPF
or an approved pension/provident fund but
subject to the following limits:

% Contributions made up to the limit
prescribed in the CPF Act.

2 For a self-employed individual, the
deduction for contributions made for
each year of assessment is restricted
to the lower of SGD 37,740 (i.e. CPF
contributions up to the specified
income ceiling of SGD 102,000) and
the CPF contribution rate of 37%
applied to the individual's assessable
business income.

A deduction for SRS contributions of up to
15% of income (for Singapore citizens and
permanent residents) and up to 35% (for
foreigners) can be claimed against the
income earned in the year in which the
contributions are made (subject to income
capping rules).
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Personal Reliefs

® Spouse relief: SGD 2,000 provided the

spouse is living with or supported by the
resident individual taxpayer and the annual
worldwide income of the spouse is not more
than SGD 4,000.

Handicapped spouse relief: SGD 5,500 for
the maintenance of a handicapped spouse.
There is no income threshold for this relief.

Earned income relief: Lesser of actual
earned income or SGD 1,000 if age is under
55; increased for individuals who are 55 and
over or are handicapped.

e Child reliefs:

2 Qualifying child relief: SGD 4,000 for
each child under the age of 16 years or
in full-time education provided the
child’'s annual worldwide income is
not more than SGD 4,000.

2 Handicapped child: SGD 7,500 instead
of the qualifying child relief of SGD
4,000. There is no income threshold
for this relief.

2 Working mother's child relief for each
Singaporean child who satisfies all
conditions under the qualifying child
relief or handicapped child reliefis a
percentage of the mother's earned
income, subject to a cumulative
maximum of 100% of her earned
income.

2+ The percentages applicable for the
first, second, and each subsequent
child are 15%, 20%, and 25%,
respectively.

GLOBAL HIRING GUIDE: SINGAPORE

Qualifying child relief and handicapped
child relief may be apportioned and claimed
as agreed between a husband and wife.

The total relief claimed by husband and wife
must not exceed the maximum claim
available for each child.

Aged dependent relief:

2 Aged parent or grandparent
maintained by taxpayer in Singapore:
SGD 5,500.

» Aged parent or grandparent
maintained and living with taxpayer in
Singapore: SGD 9,000.

» Handicapped aged parent or
grandparent maintained by taxpayer
in Singapore: SGD 10,000.

? Handicapped aged parent or
grandparent maintained and living
with taxpayer in Singapore: SGD
14,000.

Relief for aged parents and grandparents
are available subject to the dependent’s
worldwide income not exceeding SGD
4,000.

There is no qualifying income threshold for
handicapped aged parents and
grandparents.

Aged dependent relief may be shared by
two or more taxpayers.

Grandparent caregiver relief: SGD 3,000 is
available to working mothers with
Singaporean children aged 12 years and
below, subject to certain conditions.



e The cap on the child's age is removed for o With effect from the year of assessment

dependent children who are handicapped 2018, personal income tax (PIT) reliefs are
and unmarried, with effect from year of subject to a cap of SGD 80,000 per year of
assessment 2020. assessment.

DEDUCTABLE EXPENSES

* Employment expenses can be deducted from employment
Employment Expenses income if they are wholly and exclusively incurred in the
production of the income in Singapore.

* Generally, a 250% deduction may be claimed for qualifying
donations to approved charities, foundations, and grant makers.

* Life insurance premiums are deductible but subject to certain
conditions, and the total deduction (i.e. contributions to the CPF
and life insurance premium) is restricted to SGD 5,000.

® Interest expense may be deductible, provided it is incurred wholly
and exclusively in the production of taxable income.

* Mortgage interest is, therefore, deductible only where the property
concerned yields income.

Personal Deductions * Anindividual can deduct annual subscriptions paid to professional
institutes or societies in which membership is generally required
as a condition of employment.

e Singapore citizens and permanent residents are allowed
deductions against their taxable income for contributions made to
the CPF or an approved pension/provident fund

* A deduction for SRS contributions of up to 15% of income (for
Singapore citizens and permanent residents) and up to 35% (for
foreigners) can be claimed against the income earned in the year
in which the contributions are made (subject to income capping
rules).
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Personal Reliefs
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Spouse relief:

SGD 2,000 provided the spouse is living with or supported by the
resident individual taxpayer and the annual worldwide income of
the spouse is not more than SGD 4,000.

Handicapped spouse relief:

SGD 5,500 for the maintenance of a handicapped spouse. There is
no income threshold for this relief.

Earned income relief:

Lesser of actual earned income or SGD 1,000 if age is under 55;
increased for individuals who are 55 and over or are handicapped.
Qualifying child relief: SGD 4,000 for each child under the age of 16
years or in full-time education provided the child’'s annual
worldwide income is not more than SGD 4,000.

Handicapped child: SGD 7,500 instead of the qualifying child relief
of SGD 4,000. There is no income threshold for this relief.

Working mother's child relief for each Singaporean child who
satisfies all conditions under the qualifying child relief or
handicapped child relief is a percentage of the mother's earned
income, subject to a cumulative maximum of 100% of her earned
income.

The percentages applicable for the first, second, and each
subsequent child are 15%, 20%, and 25%, respectively.

Aged parent or grandparent maintained by taxpayer in Singapore:
SGD 5,500.

Aged parent or grandparent maintained and living with taxpayer
in Singapore: SGD 9,000.

Handicapped aged parent or grandparent maintained by taxpayer
in Singapore: SGD 10,000.

Handicapped aged parent or grandparent maintained and living
with taxpayer in Singapore: SGD 14,000.

Relief for aged parents and grandparents are available subject to
the dependent’s worldwide income not exceeding SGD 4,000.
There is no qualifying income threshold for handicapped aged
parents and grandparents.

Aged dependent relief may be shared by two or more taxpayers.
Grandparent caregiver relief: SGD 3,000 is available to working
mothers with Singaporean children aged 12 years and below,
subject to certain conditions.

With effect from the year of assessment 2018, personal income tax
(PIT) reliefs are subject to a cap of SGD 80,000 per year of
assessment.
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IMMIGRATION

Immigration

e Foreign nationals who intend to take up
employment or to engage in a business,
profession or occupation in Singapore must
first apply for a work pass.

e A Singapore entity, which is normally the
employer, must sponsor the work pass
application.

Work Permit

e A work permit (WP) may be granted to a
skilled or unskilled foreign worker who holds
qualifications and experience relevant to
the position.

® \WPs are granted for up to two years at a
time and are renewable (maximum
employment period in Singapore may
apply).

e WPs are subject to sourcing and quota
restrictions, and employers are subject to
monthly levies for each WP holder
employed.

S Pass

e An S Pass is a work pass for individuals with
a minimum fixed monthly salary of
SGD2,300 and an acceptable tertiary
qualification, which may be less than a
university degree (for example, a college
diploma).

e More experienced applicants are expected
to draw higher salaries to qualify foran S
Pass.

e The S Passis subject to a quota and a
monthly levy payable by the company.

e The minimum fixed monthly salary foran S
Pass application will increase to SGD2,400
from 1January 2020.

Employment Pass

e An employment pass (EP) may be granted
to a foreigner who holds an acceptable
degree, professional qualifications or
specialist skills and has a fixed monthly
salary exceeding SGD3,600.

® This minimum qualifying salary applies only
to recent graduates from good institutions.

e More experienced applicants are expected
to possess a higher salary commmensurate
with their work experience.

e The authorities reviewing the application
may consider the applicant’s professional
and academic qualifications, special skills
with respect to his or her employment and
his or her anticipated economic
contribution to Singapore.

e Under the Fair Consideration Framework,
before the submission of a new EP
application, the employer must post the job
vacancy to the designated jobs database for
a period of at least 14 calendar days.
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Small firms with fewer than 10 employees or
jobs that pay a fixed monthly salary of
SGD15,000 and above are exempt from the
advertising requirement.

Other exemptions are available.

Fixed monthly salary includes basic salary
and other fixed monthly payments, such as
a cost-of-living adjustment and other cash
allowances provided to an employee.

Notably, it does not include the provision of
benefits-in-kind, such as housing, or
variable payments, such as commissions,
bonuses or daily-based allowances.

A foreign national who receives an in-
principle approval for an EP or S Pass may
be required to undergo a medical
examination or to complete a health
declaration form.

Afirst-time applicant may be issued an EP/S
Pass with a duration of up to two years.

The EP/S Pass may be renewed for periods
of up to three years per renewal.
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Personalized Employment Pass

An EP holder who earns a fixed monthly
salary of at least SGD12,000 may apply for a
personalized employment pass (PEP).

An overseas foreign professional whose last
drawn fixed monthly salary (within six
months from the date of application) was at
least SGD18,000 may also apply.

The PEP is issued for a non-renewable
period of three years and may be issued
only once.

The holder must not be unemployed for a
continuous period exceeding six months,
and must earn a fixed annual salary of at

least SCD144,000 in each calendar year in
which he or she holds the PEP.

Certain requirements for reporting to the
Ministry of Manpower are imposed on the
PEP holder and his or her employer.

The PEP provides added flexibility for the
holder because the pass is not tied to a
particular employer.

The PEP provides the same dependent
privileges as the EP.

The PEP does not enable the holder to take
up freelance work without a direct
employer, or to be a business owner (sole
proprietor, working partner or director with
shareholding).



TYPE OF VISA DOCUMENTATION VALIDITY ELIGIBILITY

Work Permit

S Pass

Singapore employment visa
application form.

® Job offer letter.

Passport with a minimum of 6
months’ validity.

® 2 recent photographs.
® Mark-sheets, certificates and

relevant documents.
Health and travel insurance

Completed S Pass Application
Form

Passport with a minimum of 6
months’ validity.

Photocopy of your passport
Proof of academic qualification

2 years
(may be
renewed)

2 years
(may be
renewed for
periods of up
to 3 years)

e A work permit (WP)

may be granted to a
skilled or unskilled
foreign worker who
holds qualifications
and experience
relevant to the
position.

WPs are subject to
sourcing and quota
restrictions, and
employers are subject
to monthly levies for
each WP holder
employed.

® An S Pass is a work

pass for individuals
with a minimum
fixed monthly salary
of SGD 2,400 and an
acceptable tertiary
qualification, which
may be less than a
university degree (for
example, a college
diploma).
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Employment Pass

Personalized
Employment Pass
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Completed application form
Job offer letter.

Passport with a minimum of 6
months’ validity.

2 recent photographs.

2 years
(may be
renewed for
periods of up

° to 3 years)
® Mark-sheets, certificates and
relevant documents.
® Health and travel insurance
® Proof of academic qualification
e Completed application form 3 years
® Job offer letter. (non
e Passport with a minimum of 6 renewable)

months’ validity.

2 recent photographs.
Mark-sheets, certificates and
relevant documents.

Health and travel insurance
Proof of academic qualification

An employment pass
(EP) may be granted
to a foreigner who
holds an acceptable
degree, professional
qualifications or
specialist skills and
has a fixed monthly
salary exceeding
SGD3,600.

This minimum
qualifying salary
applies only to recent
graduates from good
institutions.

More experienced
applicants are
expected to possess a
higher salary
commensurate with
their work experience.

An EP holder who
earns a fixed monthly
salary of at least
SGD12,000 may apply
for a personalized
employment pass
(PEP).

An overseas foreign
professional whose
last drawn fixed
monthly salary
(within six months
from the date of
application) was at
least SGD18,000 may

also apply.
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VALUE ADD TAX

Value Added Tax

® Goods and Services Tax ('GST') was
introduced into Singapore in 1994 at 3%.
It is now 7%.

e All taxable supplies of goods or services are
liable to GST - exceptions apply to some
financial services.

® The GST rate is expected to increase from 7

percent to 9 percent, sometime in the
period from 2021 to 2025.

VAT

Standard Rate 7%

Exempt 0
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WITHHOLDING TAX

Withholding Tax

Dividends

e No withholding tax is imposed on dividends
paid by companies’ resident in Singapore.

Interest

e Interest paid to a nonresident generally is
subject to a 15% withholding tax, unless the
rate is reduced under a tax treaty or an
exemption applies under certain domestic
concessions.

e Certain interest paid to nonresident
individuals that does not qualify for 15% final
rate or a domestic concession is taxed at
22%

e Interest paid to a Singapore resident is not
subject to withholding tax.

Royalties

e Royalties paid to a nonresident are subject
to a 10% withholding tax, unless the rate is
reduced under a tax treaty.

e Any other royalties paid to nonresident
companies that do not qualify for the final
rate are taxed at the prevailing corporate tax
rate (17% for 2020)

e Payments to nonresident individuals are
subject to withholding tax of the lower of
22% on net income or 10% on the gross
royalties
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e Royalties paid to a Singapore resident are
not subject to withholding tax.

Fees For Technical Services

e Payments to nonresidents (other than
individuals) for technical services rendered
in Singapore are subject to a 17%.
withholding tax, unless the rate is reduced
under a tax treaty.

e For nonresident individuals, withholding tax
applies at 15% on the gross income unless
the individual opts to be taxed at 22% on the
net income.

e Fees for technical services paid to a
Singapore resident are not subject to
withholding tax.

WHT
Dividends N/A
Interest 15%/ 22%
Royalties 15%/ 22%

Technical Service:

Nonresident

. 17%
companies
Nonresident

(o) 0
Individuals 15%/ 22%
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TERMINATION STATUTORY BENEFITS
e Either the employer or employee can e These are mandatory benefits as
terminate a contract of service. Termination postulated by law.

may happen because:

e These include annual leave, public
holidays, sick leave, maternity leave,
paternity leave, overtime pay, notice period,
and severance pay.

2 You resign.

2 Your employer dismisses you.

2+ The contract terms have expired, such
as when a project or contract period is

completed. ® Statutory benefits also include social

o . . security benefits.
e |f your contract specifies a notice period,

you must either serve the notice when you
resign or pay compensation in lieu of notice.

STATUTORY BENEFITS
e Notice can be waived by mutual consent

between you and your employer.
e Annual Leave
o If your employment contract didn't specify
the notice period, the notice period required e Public Holidays
will depend on your length of service.

) e Maternity Leave
» For employment period of less than

26 weeks, notice period is 1 day

» For employment period of 26 weeks to
less than 2 years, notice period is 1
week

» For employment period of 2 years to
less than 5 years, notice period is 2
weeks

» For employment period of more than
5 years, notice period is 4 weeks

e Paternity Leave

e Sick Leave

e Overtime Pay

e Notice Period

e Severance Pay

e The common practice in Singapore is to pay e Social Security Benefits
between 2 weeks' to one month's salary per
year of service.

® An employee who has worked less than
three years in a company is not entitled to

retrenchment benefits under the
Employment Act.
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