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INTRODUCTION

Managing Saudi government portals
can be challenging, especially for
business people. Each portal has a
specific purpose, and using them
efficiently can streamline operations,
ensure compliance, and enhance
your business success.

This guide will simplify these tools
and help you manage your business
and workforce effectively.
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THE SIGNIFICANCE OF
SAUDI GOVERNMENT
PORTALS

Saudi government portals improve
access and efficiency of government
services. These platforms promote
transparency, encourage engagement,
and simplify administration.

For businesses, understanding these
portals is essential for complying with
regulations, managing labor and
taxes efficiently, and ensuring product
safety and local compliance.
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KEY GOVERNMENT PORTALS FOR MANAGING
YOUR BUSINESS IN SAUDI ARABIA

Ministry of Investment of Saudi Arabia (MISA)

? The Ministry of Investment of Saudi Arabia offers
TN comprehensive advisory services to businesses
— planning to invest in Saudi Arabia. Through this portal,
l"'l (1] - M 1 M
JI.O.LLU.I‘J' OJ |J9 businesses can apply for investment licenses, amend

Ministry of Investment licenses, issue General Manager (GM) Visas, and

receive guidance on business expansion.

Chamber of Commerce - Riyadh (CoC)

3 B b The Chamber of Commerce — Riyadh supports
\»\?}\\\6/)» companies by activating business accounts,
Mmanaging business information, and providing
e-document certification. It plays a pivotal role in
representing the business community in Saudi Arabia.

Riyadh Chamber

G ? Ministry of Labour (Mol)
The Ministry of Labour regulates labor laws, ensuring

that the rights and obligations of employers and

employees are upheld. This portal is essential

J——asllg)lio for managing employment-related matters and
Ministry of Labour

St of vt 5 A Lo ensuring compliance with labor regulations.
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https://misa.gov.sa/
https://www.mol.gov.sa/
https://www.riyadhchamber.sa/
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General Authority of Zakat and Tax (GAZT)

The General Authority of Zakat and Tax (CAZT) under
the Ministry of Finance provides e-services for tax and

zakat collection, a religious wealth tax. This portal is vital
for managing your business's tax obligations efficiently.

Saudi Post (SPL)

Saudi Post offers postal, logistics, and shipping
services both domestically and internationally. It
assists businesses in registering office addresses
and provides services like P.O. BOX registration,
ensuring seamless logistics management.

Electronic Platform for the Ministry of Human
Resources and Social Development (QIWA)

QIWA is a digital platform offering all labor
market-related services, including an interactive
Saudization plan and certificate issuance. This
platform is crucial for managing labor market
compliance and strategic workforce planning.

Payroll & Compliance System (Mudad)

Mudad is a payroll management system overseen by
the Ministry of Labor. It monitors payroll compliance,
tracks violations, and authenticates employment
contracts, ensuring smooth payroll operations.
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https://splonline.com.sa/en/
https://www.qiwa.sa/en
https://mudad.com.sa/en
https://www.gazt.gov.sa/
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Ministry of Commerce

E-service for Resident/Employee
Registration (Mugeem)

Mugeem provides e-services for ex-pats, including

visa services, resident registration, renewals, and other
administrative services. This portal is indispensable for
Mmanaging expatriate employees' administrative needs.

Saudi Business Center (SBC)

The Saudi Business Center is a comprehensive business
platform enabling businesses to manage government

services, including commercial registrations,
e-commerce authentication, and financial statement
filings. This portal centralizes various business-related
services, simplifying administrative processes.

General Organization for Social Insurance (GOSI)

The General Organization for Social Insurance provides

online social insurance services, allowing users to
manage social-related activities and request certificates
online. This portal is essential for managing social
insurance obligations for your employees.

Ministry of Commerce (MoC)

The Ministry of Commerce is the national portal for
government services and information in Saudi Arabia.

This platform is important for accessing a wide range of
business-related government services and information.
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https://sbc.gov.sa/en/Pages/default.aspx
https://www.gosi.gov.sa/
https://mc.gov.sa/en/Pages/default.aspx
https://muqeem.sa/
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CONCLUSION

Understanding and efficiently
utilizing Saudi government portals
can significantly enhance your
business operations. This guide has
provided an overview of the top
portals and their functionalities.

If you have any questions or
feel we missed something,

please get in touch.
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https://www.globalexpansion.com/contact-us
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FREQUENTLY ASKED
QUESTIONS (FAQ)

What is Absher Saudi Arabia?

Absher is an electronic platform of
the Ministry of Interior, that provides
digital services to citizens, visitors, and
residents in an integrated manner.

What is MOFA in Saudi Arabia?

MOFA stands for the Ministry of
Foreign Affairs, responsible for consular
affairs, external relations, diplomacy,
and international agreements.
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https://www.absher.sa/
https://www.mofa.gov.sa/
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ADDITIONAL TECHNICAL
DETAILS AND RESOURCES

Each of these portals offers a range of specific services
that are vital for the smooth operation of businesses.

For example:

» MISA: Investors can track the status of their applications and renew
their licenses. Documentation and detailed guidelines on investment
opportunities and regulations are available - MISA Resources

» CoC:The portal includes features for e-voting in chamber elections
and access to a vast network of business contacts. Detailed usage
instructions can be found - Riyadh Chamber Services

» MoL: The ministry provides extensive guides and
FAQs on Saudi labor laws, which can be accessed here

» GAZT: Businesses can file and pay their taxes online, access the
Zakat calculator, and utilize various e-services detailed here

» QIWA: It offers tools for managing expatriate employees’
work visas and nationalization metrics, which are crucial
for compliance. More information can be found here.

Using these resources helps businesses

comply with Saudi regulations, streamline
operations, and maintain efficient workflows.
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https://misa.gov.sa/en/services/e-services/
https://www.riyadhchamber.sa/index.php/services
https://www.mol.gov.sa/individuals/labor-laws/faq
https://www.gazt.gov.sa/en/services
https://www.qiwa.sa/en/about-us
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